
FAQ’s 
 
Q- Why should I have my bin cleaned by Kev’s Wheelie Kleen? 
A- Not only will your bins look and smell clean both inside and out, but because we use 
biodegradable antibacterial detergent combined with HOT water, you will have the piece 
of mind that they are hygienically clean. 
We also remove all unwanted creatures living in your bin, and having them cleaned 
regularly means they are less likely to attract these unwanted pests! 
We recycle our water which means that there is less impact on the environment than if 
your where to hose out your own bin and use harmful chemicals.  
And best of all, no more arguing over who is putting the rubbish out or who has to clean 
the bin! 
 
Q- How often should I have my bin cleaned? 
A- It really depends on what you put in it!!  
We recommend starting with a monthly service for domestic customers, then if you feel 
it requires cleaning more often that’s fine. 
For commercial customers we are happy to tailor a service to suit your needs. 
 
Q- Do I need to have my recycle bin cleaned? 
A- Again it depends on what you put in it. 
Generally it does not get as dirty as your green bin, but milk, beer and wine spillages in 
our climate are not good, also insects still like to call them home! 
That’s why when you have your green bin cleaned we will clean the recycle for half 
price!  
 
Q- Do I need to be home when you come to clean my bins? 
A- No, because our “Wheelie Kleen Machine” is fully self contained and we clean your 
bin on the day it gets emptied by Clean Away, there is no need for you to be present.  
This also means that there is minimal disruption to your home or workplace, all we ask 
is that you leave your bin out and empty until we arrive!! 
We will also where possible return your bins to there designated area once they are 
clean! 
 
Q- How do I pay for the service if I do not have to be at home? 
A- We have two convenient ways to pay. 
1. You can “pay as you go” using our pay way facility, where your account will be 
debited each month. 
2. Pay for a full year’s service. Using direct bank deposit, cash, cheque or credit card. 
   
Q- How do I sign up? 
A- Simply give us a call and we will book you in for the next time we are servicing your 
area, and arrange the most convenient way for you to pay. 
 


